Fare Collection & Management

Routematch

Routematch Pay

Routematch Pay is a cloud-based automated fare collection (AFC) solution offering a wide range of

payment options for fixed route, demand response and paratransit services. Three core
components of the Pay system can simplify and modernize your fare collection and
management process. Riders enjoy the convenience of a secure, user-friendly system to
manage their payments right from the web or their smartphones. Drivers are free from
collecting and handling cash, allowing them to focus more on customer service and
delivering a safe rider experience. Agencies experience a modernized back-office
management system to easily oversee all fare collection and customer accounts

Partnership Opportunities: Pilot programs available; Partnerships and Contracts are
inclusive of technology and services (consulting, implementation, etc.)

Value/Benefits: The Routematch Pay solution modernizes your operations and reduces
expensive cash management costs. Agencies benefit from reduced vehicle dwell time and
enhanced visibility of fare collection. Routematch Pay increases rider loyalty by transforming
the rider’s experience — and at the same time provides your agency with additional insight
into how riders use and pay for services.

Contact: Pepper Harward - sales@routematch.com - 404.876.5160

Website: https://www.routematch.com/
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Additional Links: https://www.routematch.com/wp-content/uploads/2017/09/Brochure-Payments-

2017.pdf
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